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IpaBH/ia NpeXoCTaBIeHHs NIATHLIX METHIHHCKHX yCJIyr B O0mecTBe ¢ OrpaHHYCHHOMH
OTBETCTBEHHOCTHIO «/le BH3nO-AnTai»

1. Obwue nonoxncenua.

1.1. Hacrosmue ITpasmna pazpaGoTassl B COOTBETCTBHE ¢ De/IepaTbHBIM 3aKOHOM OT 21.11.2011 Ne 323-@3 «O6
OCHOBaX OXpaHBI 370pOBbs IpaxaaH B Poccmiickoi Qenepauwmmny, 3akoHoM P® or 07.02.1992 Ne 2300-1 «O
sammTe npas noTpebuteneit» u Ioctanosnennem Ilpasurenscra PO ot 11.05.2023 Ne 736 «O06 yTBepIKICHHH
[IpaBr1 IPENOCTABIICHES MEAMIMHCKAMY OPTaHU3alHsIMHI TUTATHBIX MEJMUIAHCKHX YCITYT, BHECEHUH H3MEHEHHH B
HekoTopble akThl Ilpasurenscra Poccuiickolt (epepaluy M NMPU3HAHWA YTPATHBIIMM CHITY MOCTAHOBJICHHA
TpaeutensctBa Poccuiickol denepauum ot 4 okTs0ps 2012 1. Ne 1006».
1.2.Hacrosumue IIpaBuna ONpPeNeMIOT YCNOBHA, TOPSNOK, (OpMy NPENOCTABICHUS Trpak[aHaM ILIATHBIX
MeIHUMHCKAX YCIYT B MEIUIMHCKOM opranu3aimu OOmecTse ¢ OrpaHHYeHHON OTBETCTBEHHOCTBIO «/le BH3HO-
Anraii» (nanee mo Tekcry - OpraHusanus), a TaKKe MOPAJIOK 3aKIIOYEHHs NOroBopa 06 oka3aHMM IUIATHEHIX
MEJHIMHCKHX YCIyT (Jajiee Mo TeKCTY - AOTOBOP) ¥ MOPANOK OIUIATEL MEJUIIMHCKIX YCIIYT.
1.3. Opranmmzauus OKa3bIBAaeT IUIATHEIC MEIWLMHCKHE YCIyrH B COOTBETCTBHH © VcraBoM, JHIEH3HEH Ha
OCYIIECTBICHHE ME/MIMHCKOM JeATENBHOCTH, BBINAHHOH B YCTAHOBJIEHHOM IOpAAKe, H JOrOBOpaMH,
3aKITIOYaeMBIMH ¢ MOTPeOHTEIAMHE (3aKa3uMKaMu),
1.4. Hactosmue [Tpapuia B JOCTYNHOH GopMe IOBOIATCS 10 CBEACHHA notpebuTend (3aKa3uuKa).
1.5. K OTHOIIEHHSM, CBS3AHHBIM ¢ OKA3aHWEM IUIATHBIX MEAMLMHCKHX YCIyT, IPUMEHSIOTCS TONIOXKeH s 3aKOHa
Poccutickoii ®enepat ot 7 despans 1992 roga Ne 2300-1 «O 3amure npas notpedurenein.

2. Ipumensnemvie mepMunbl U ORpedenNeHun
2.1. B HacTosuux ITpaBuiax NpUMEHSIOTCS CIEAYIOMHE TePMUHEL M ONPEICTICHHA:

"ATHBIE MEIMIHHCKHE YCIYTH" - METULMHCKHE YCIYTH, NPEIOCTaBlIseMble Ha BO3ME3/IHOH OCHOBE 32
CYeT JHYHBIX CPEJICTB IPAXK/IAH, CPeACTB paboTonaTenei i HHBIX CPEICTB HAa OCHOBAHWHM AOTOBOPOB, B TOM HHCIIE
JIOrOBOPOB J0GPOBOTBHOrO MEJHUIIMHCKOrO CTPAXOBAHKS (asiee - Z0roBOPEI);

"3aKka3uuk" - (PU3MYECKOe WM IOPHAHYECKOE JIMIO, MMEIOee HAMEpPEHHe 3aKasaTh WU nprobdpecTH
IIaTHBIE MEIVIMHCKEE YCIyTH Jub0 3akasslBarollee WIM NproOpeTaroliee IUIATHBIC MEIULMHCKAC yCIyrH B
COOTBETCTBHH C IOTOBOPOM B TIONB3Y NMOTpeOUTeIIs;

"noTpeGuTeNs" - (QU3MYECKOE JIMIO, MMEIONMee HAMepeHHe MOJNYYHTE IUIATHBIC MEIMUMHCKME yCIyrd
60 MOMyvaromee [UIATHBIE MEMIMHCKAE YCIIYTH JIMGHO B COOTBETCTBUH C IOTOBOPOM.

[TorpebuTeNns, MOMYYAOUHA IIATHEIC MEJMLUHCKME YCIYTH, ABJIETCA TALMEHTOM, Ha KOTOpOro
pacnpocTpansiercs jeHcTere DenepabHOrO 3aKOHA "OG oCHOBaX OXPaHBI 310pOBbS IpakaaH B Poccuiickon
Oenepanmu’;

"HCTIOTHHUTEND" - MEIMLMHCKAS OPraHM3allks HE3aBMCHMO OT OPraHW3aIMOHHO-IPABOBOM ¢dopmBbL, a
TaKKe HHAMBMIYATbHBI [peJMPHHAMATENb, OKA3HIBAIOIHE IUIATHEIE MEIULMHCKHE YCIYTH B COOTBETCTBHH €
goroeopoM, B Hactosimux IIpaBumax - OOLECTBO € OrpaHMYEHHOH OTBETCTBEHHOCTBIO «/le Bu3HO-AaTaii»
(Opranuzanus);

"3aKOHHBIH NPEICTABUTENS" - POJUTENH, YCHIHOBUTENH HECOBEPIIEHHONIETHHX JIHIL B BO3pAcTe 10 18 ner;
TOMEYUTE/M HECOBEPLICHHONETHUX JIMIl B Bo3pacTe oT 14 o 18 yier W rpaiuad, OrpaHHMEHHBIX CYyJOM B
JI€€CTIOCOBHOCTH; OIIeKyHBl HECOBEPIIEHHONETHNX, He JOCTHITIMX Bo3pacta 14-TH JIeT M Tpaaal, NPHSHAHHRIX
CYJOM HeJleecTioCOOHBIMH,

"MHOCTpAHHBII rpaXKHIaHMH"- PU3HYECKOS JIMIO, HE ABJIAIOMEECs IPAKIAHHHOM Poccuiickoii @eneparmu
1 HMeIOIIee J0KA3aTe/IbCTBa HAIMUKA IpakAaHCTBa (OANAHCTBA) HHOCTPaHHOIO IOCY IapCTBa;



"muno Ges rpaxaHcTsa’- (E3MUECKOE JIALO, HE SBIIOMESCA IPAK/IAHIHOM Poccuiickoil ®eneparmu 1

He UMEIOIIEe I0KA3aTeJIbCTB HATHIHs IPAKIaHCTBa (MOAIAHCTBA) HHOCTPAHHOTO rOCy 1apCTea,
3. Yenoeus npedocmagneHun NAMHbIX MeOUYUHCKUX YCily2

3.1. IlnatHple MEIUIMHCKHE YCIYI'M OKa3bIBAlOTCHA OpraHumsanyeii TONBKO TpH HAIMYUH Y noTpebuTens
MEIMIMHCKEX TIOKa3aHuii K MX I0MydeHHI0. [Ipy OTCYTCTBIH METMIIHHCKHIX NOKa3aHui ¥ pUcKe HaHeCEeHHd Bpela
3[0POBBI0 MOTPEOHTENA, a Taloke MPU HAIMIHH MEJHIAHCKHX IPOTHEOIOKA3aHUi CO CTOPOHBI 30POBBA
notpebuTenst OpraHu3alis He MMECT NpaBa OKaskBaTh HOTPEOHTENIO UIATHBIE MEIUITMHCKHE YCITyTH.
3.2 TLiaTHbIe MEMIMHCKHE YCIyrH okaspiBaoTcs OpraHuzauyed Ha BO3ME3JHON OCHOBE 3a CUET JIMYHBIX CPEICTB
rpakaaH, CPEACTB FOPHAMYECKHX JIHLl ¥ HHBIX CPE/ICTB B COOTBETCTRHH C 3aKTFOYEHHBIMH B IMCBMEHHOH (opme
JIOTOBOPAMH C TOTpebHTEIEM (3aKa34UKOM).

B foropopax CoOjepaTcs CBENEHHS O CTOpOHax JIorosopa (ucrionumTene, norpeburerne; 3aKOHHOM
TpeJICTaBUTE e TIOTPECHTENS WK JIHIIE, 3AKUIIOYAIOMEM JIOTOBOP OT MMCHH notpeburens, O 3aKa3guKe — B CIy4ae
eCIM IOrOBOP 3aKIIouaeTcs He MoTpeCHTeneM), o TepedHe IIATHBIX MCIHIUHCKHX yCIIyT, MPEAOCTABIIACMBIX B
COOTBETCTREH ¢ JIOTOBOPOM, O CTOMMOCTH ILIATHBIX MEJMLMHCKHX YCIIyT, CPOKAX M MOPAIKE MX OILIATEY, YCIIOBHAX
M CpOKax OKHJaHHA IUIATHEIX MEJHIHHCKHX YCIYT, 06 OTBETCTBEHHOCTH CTOPOH 32 HEBBINONHEHHE YCIIOBHI
JOTOBOpA, O TIOpsNKe M3MEHEHHUS M PACTOPXKEHUs NOroBopa, O MOpAAKe H YCIOBMSX BEIJAYM MOTpeOHTENO
(3aKOHHOMY TIPEACTABHTEIIO MOTPEOMTENA) TOC/AE HCIONHCHHA [OTOBOpa HCTIOJHHTENIEM MEIHIIMHCKIX
JOKYMEHTOB (KOIMH MEJHUIMHCKEX [OKYMEHTOB, BBIACKM M3 ME/JMIAHCKUX JIOKyMEHTOB), OTPaKalOIIHX
COCTOSIHHE €ro 370pOBbS TIOCHE MOMYYeHHs TUIATHBIX MEJMUMHCKUX YCIyT, BKIOYAA CBEICHHI O pesynbTaTax
o6CeoBaHKs, AUATHO3E, METOJAX JieueHHs, 06 UCIONB3YEeMBIX NPH MPEfOCTABICHHH IUIATHBIX MeTHIMHCKHX
YCITYT JIEKApCTBEHHBIX Iperaparax ¥ MEMUMHCKAX H3NCIHIX, Oe3 B3UMaHMS JOTOMHHTE/ILHOM TUIATHI; HWHBIC
YCIIOBUs, ONPEAEIAEeMbIE T10 COITIAMEHHIO CTOPOH. [I/1aTHBIC MEIUIMHCKHE YCIYTH OKa3BIBAIOTCS NMOTPeOHTEsM
Ha JI0OpOBOIBHO# OCHOBE.

[InaTHsle MEIMIMHCKHAE YCIyTH MPEJOCTARISIOTCS HAa OCHOBAHHMH JIMICH3MM Ha OCYIIECTBICHHC MeIULITHCKOM
esITeBHOCTH, IPEIOCTABICHHON B IMOPSAJIKE, YCTAHOBICHHOM 3aKOHOZIATE/BCTBOM Poccuiickoit Menepallii o
JTHIEH3UPOBAHNH OT/EITBHBIX BUOB JEATEIBHOCTH.

3.3. Ilpu 3aKOYEHHH IOroBOpa noTpebuTei0 ¥ (WId) 3aKa3duKy TpPEIOCTABIACTCA B nocTynHoM (opme
pHGbOPMAIFsS 0 BO3MOXKHOCTH NOJNYYEHHS COOTBETCTBYIOIMX BHJIOB M 06BEMOB MEMIMHCKON momontn 6e3
B3HMAaHHMA TUIATHl B paMKaX MPOTpaMMbl FOCYJApCTBEHHBIX TapaHTHH fecrlaTHOrO OKasaHWd TIpakaaHaM
Me/IMIMHCKOl ToMolIy (anee - MporpaMMa) W TEPPUTOPHANBHOH MPOTPaMMBI TOCYHapCTBEHHBIX rapaHTHH
GecIIATHOTO OKA3AHMS TPaKIaHaM MEJHITMHCKON NOMOLIM (fiajiee - TeppUTOpHAnbHAL nporpamMma).

Otka3 noTpeCUTeNns OT 3aKIIOYCHHS JOroBopa HE MOXKCT 6BITh PUIUHOM yMEHBIICHUS BUIOB ¥ 00BEMOB
MeIMIHHCKON OMONY, TPEIOCTABISEMBIX TaKOMY TIOTPeOHTEO Ge3 B3UMaHHs IUIATH B PAMKax MPOTpamMMBbI U
TEPPUTOPUATBHON NPOrPAMMBL.

Okasapme MUIATHBIX MEIMIMHCKHX YCIYT He JODKHO NPHBOMTh K CHIKCHHIO OOBEMOB H YBEIHHYCHHIO
CPOKOB OMM/IAHHS OKA3aHMs MEIMIMHCKOH INOMOIIM, OKA3aHHE KOTOPOH OCyIIecTBIAeTCs OeCIUIaTHO B pamKax
TPOrpaMMBl ¥ TEPPHUTOPHAIIBHBIX IIPOTrPaMM.

3.4. Tleust (Tapudpl) B pyOmIX Ha MpPeJOCTABIAEMbIE TUIATHBIC MEIHIMHCKAC YCIIyTH  ONpEeIoTC
Oprauusanyeii caMmocToATeNbHO B 1IpeHcKypanTe [ICH Ha MEIHIMHCKHIE yCITyTH, YTBEPXKIAEMOM PyKOBOIHUTENEM
Oprauu3aiyy, KOTOPBIH AOBOJHTCA [0 CBENCHMA noTpebuTeNs (3aKa3duKa) MOCpeACTBOM pasMEIICHHA Ha catite
Opranusaiys B ceTd MHTepHeT U Ha uHGOPMAIMOHHEIX CTeHaX (cTokKax) OpraHu3aluy.

3.5. MeIUIMHCKas OMOIIB TIPH PeOCTABICHHH MIaTHBIX MEIMIMHCKAX YCIIyT OPraHu3yeTcs 1 OKa3BIBACTCA:

a) B COOTBETCTBMM C TOJNOXEHMEM 00 OpraHW3alMK OKa3aHHA MEIUIMHCKOM TTOMOIIM MO BHAAM MEIMIMHCKOM
TIOMOLIM, KOTOPOE yTBEPKAAeTC MHHHCTEPCTBOM 3APABOOXPAHCHHS Poccuiickoii Deneparmy;

6) B COOTBETCTBHMH C TMOps/IKAMH OKa3aHHUA MEIHIMHCKONM TOMOINY, YTBEPXKJaeMbIMH MHHHECTEPCTBOM
3apaBooxpaHenus Poccmiickoi Deneparm, o6s3aTe/bHEIMM TUIsl WCIIONHEHMS HAa TeppUTOpuH POCCHACKOH
Defepalldi BCeMH MEHIMHCKAMH OpraHM3aliaMi;

B) Ha OCHOBE KIIMHHIECKUX PEKOMEH/IALMI;

r) ¢ y4ETOM CTAHAAPTOB MEAULMHCKOH MOMOIIH, YTBEPKIACMBIX MHHHCTEPCTBOM 3/IPaBOOXPAaHEHHSA Poccuiickoi
denepauni (nanee - CraHKapT MEIHUIMHCKOM TIOMOLIH).



3.6. [1naTHbIE METULMHCKIE YCIYTH MOTYT TIPEIOCTABIIATECS B TIONHOM 00beMe CTaHaapTa MEIUIMHCKOM [TOMOIIH
60 B BUJIE OCYIICCTRICHHS OTAENBHBIX KOHCYIBTALMA HIH MEAULMHCKAX BMEIIATC/IBCTB, & TAIOKS B obneme,
npepsimaromeM o0beM BBIIONHAEMOro CTaHIapTa MEIMIMHCKOH IIOMOINM, II0 THCAMEHHOMY COTJIACHIO
notpebuTeNs U (MIM) 3aKa3qHKa.
3.7. OpraHm3amys oka3biBacT IUIATHBIE MEMIMHCKHE YCIyry B MOMEIIEHHH TI0 aApecy, YKasaHHOMY B JIMLIEH3MH
HA OCYIECTB/ICHAE MEJIHIMHCKOH JeATeNBHOCTH B COOTBETCTBHH C POXHMOM paboter OpraHu3anyy U rpadukoMm
paGoTEI MeMINHCKIX paboTHIKOB OpraHu3amHy.
3.8. TIpu obpamernn B OpraHM3alMIo MOTPeGHTEND (3aKa3umK) MpeNoCTaBiiseT NOKYMEHT, YIOCTOBEPSIOIIMIH
nuaHOCTh. MIHOCTpaHHEIH TPaKJaHIH NPENOCTABIICT MACHOPT HHOCTPAHHOTO TPAXKIAHMHA 00 MHOM JIOKYMEHT,
YCTAHOBJICHHBIH (belepabHBIM 3aKOHOM KA NPU3HABACMBIH B COOTBETCTBHM C MEXK/IYHAPOAHBIM AOrOBOPOM
Poccuiickoii @eiepalli B Ka4ecTBe IOKYMEHTa, yAOCTOBEPSIOLIEro IMIHOCT, HHOCTPAHHOTO TPaK/IaHHHA. JIuno
6e3 rpakIaHCTBA TPEJOCTABIAET JOKYMEHT, BbIJAHHBIH HMHOCTPAHHBIM TOCYNApCTBOM H MpHU3HABAEMBbIH B
COOTBETCTBHH C MEXKIyHApOIHBIM HoroBopoM Poccuiickoit @eepaliuy B Ka4€CTBE JOKYMEHTa, yI0CTOBEPAIOIIETO
NMYHOCTH JiMLa 0e3 TIpakHaHcTBa. 3aKOHHBIE MNPEACTABATENH HECOBEPIICHHONETHEro, OTrpaHIueHHO
Jeecroco0HOTO WM HeIeecTocOOHOro rpaskJaHHHa IPe/IoCTaB/IAT JOKYMEHT, YIOCTOBEPAIOLIMH JIHIHOCTE U
JIOKYMEHT, [OATBePXIAOMKUA IpaBa 3aKOHHOIO MPEACTABUTEN. B OTHOIIEHHHM HECOBEPINEHHOJETHHX, HE
HOCTUIIIUX BO3pacTa 14 jiet, 3aKOHHbIE NPEICTABHTENN NPEJOCTAR/IAIOT JOKYMEHT, YIOCTOBEPSIONIMH JINIHOCT
HECOBEpIIEHHONETHEro (CBUIETENBCTBO O pokaeHuH). JIHIo, 3aKimodaomee I0roop OT HMEHH noTpedurens,
NPEIOCTABNSET JOKYMEHT, YIOCTOBEPSIOLINH JIMIHOCTD, H OKYMCHT, NOJATBEPIKIAIOIIHH MPaBo JEHCTBOBATE OT
MMEHH noTpeburens (I0BEepeHHOCTD).
3.9. Jlo 3akmoueHus ZOroBopa 00 OKa3aHMH IUIATHBIX MEJMIMHCKUX YCIIyr Opranuzauys B MHCBMEHHOH (opme
yBEIOMJISET IMOTpeOUTeNs (3aKka3yMka) O TOM, 9TO HecoOMIoNeHre yKa3aHui (peKOMeHNAlMi) HCIIONMHATEIL
(MEMLMHCKOr0 paGOTHHKA, NPEAOCTABIIONIEro MIAaTHYI0 MEIMIMHCKYIO YC/IyTY), B TOM 9HC/IC HA3HAYCHHOTO
PEXKIMA JIEYEHHMs, MOXKET CHU3UTh Ka4eCTBO IPEI0CTARIACMOH MUIATHOM MEIUIMHCKOMN YCIyrH, oBedb 3a co0oH
HEBO3MOKHOCTP €€ 3aBepLICHHs B CPOK HITH OTPHLIATENIBHO CKa3aThCsA Ha COCTOSHHH 3/10POBBA oTpeOuTes.
3.10. Opranusanus IPefOCTaBIAET HHOCTPAHHBIM IPAXKIaHAM MEIUUMHCKYIO MOMOIIE B IUIaHOBOM (opMe TIpH
YCTIOBHH TIPEJCTABICHHS MHOCTPAHHBIM IPaXKIAHMHOM IMMCHMEHHBIX rapaHTHH MCTIONHEHUs 0043aTeNbCTBa 10
omrare (aKTH4ecKoll CTOMMOCTH MEJIMIMHCKHMX YCIYT WIM NPENOIIAThl MEMIMHCKUX yCIyr HMCXOMd M3
MPEeANoNaraeMoro obbeMa MPEJOCTABICHHS 3THX YCIyr (32 HCKIIOYEHHEM CIy+daeB OKasaHWA MeIHIMHCKOH
OMOIIM B COOTBeTcTBHH ¢ myHKTamd 4 u 4(1) IlpaBui okasaHus MEIHIMHCKOH NOMOIIM HHOCTPaHHBIM
rpaxaaHam Ha Tepputopum Poccuiickoii @eneparyn, yTB. I[NocranornerueM Ilpasutenscrea P@ ot 6 mapra 2013
r. No 186, a Tawke HeoOXOAMMOM MEJMIMHCKOM IOKyMeHTAaUui (BBIHCKA M3 WCTOPHH OoJe3Hd, OaHHEIE
K/IMHUYECKHX, PEHTTEHOIOrMIeCKHX, Ta60paTopHEIX U APYTHX wccIeioBanuit) npy ee Hanuguw. (yHKT 7 IIpaBmin
OKA3aHMS MENMIMHCKOM TMOMOINM HHOCTPAHHBIM TpakiaHam Ha Teppuropmd Poccuiickod ®enepauum,
yrBepskaennsx [locranosnennem Ipasutenscrsa PO ot 6 MapTa 2013 r. Ne 186).IIpu mpegocTaBIeHHH TUIATHBIX
MeMUMHCKMX YCIyTr TPakJaHaM HMHOCTDAHHEIX TOCYJapcTB (HEpe3HICHTaM) MWCHOIHUTENb obecnieurBaeT
nepefady CBelieHEH 00 OCYLIECTBICHMM MEIVMUMHCKOH [EATENFHOCTH B OTHOIICHHM HEPESH/ICHTOB B
COOTBETCTBHM ¢ yKasaHuaMH L{enTpanbHoro 6anka Poccuiickoit Denepaluy.
3.11, Oprasu3anys NPUCTYNACT K OKa3aHUIO IUIATHBIX MEIUIHHCKAX yCIIyT IOCIIE:
-mommcanus OpraHuzanueii W noTpeGuTeneM M (WIH) 3aKA34MKOM B MHCEMCHHOH ¢opme IOroBopa, BHECEHHSA
100%- mpeBapHTeBHOM OMIATEI HOTpeOHTENEM (3aKa3uMKOM),
-NOMHCAHAs TIOTpeGuTENeM (3aKOHHBIM TPEICTABHTENEM MOTpeOHTeIs, IPECTABHTEIEM notpeGuTeNs) cornacus
Ha 06paboTKy MepCOHAIBHBIX NaHHBIX,
_mojmEcanns  MH(MOPMUPOBAHHOTO J0GPOBONBHOIO COTNacHs MOTpeCHTeneM (3aKOHHBIM  IIPECTABHTENCM
noTpebuTes).
3.12. OpraHmsanus HMeeT @PaBO OKA3bIBATh MEIULMHCKWE YCIyrd C IPHBICHEHUCM TPETBUX JIMII-
CYOHCIIOMHUATENIEH.

4. Hugopmayus 06 Opzanu3ayuu-ucnonnumene no 002060py

U NPe0OCMasnAEMBIX UM MEOUUUHCKUX YCIY2aX

4.1. Undopmaims o6 OpraHH3alMH-HCIONHUTENE 1O JIOrOBOPY pasMeIlacTCs Ha HHPOPMALMOHHBIX CTEHIAX
(cToiikax) OpraHusaupy ¥ Ha caiite Opramusaimy B ceTd HHTepHeT- devisio.ru



4.2, TlepeueHn OKa3bIBACMBIX Oprasusanpeli ITATHBIX MEAUIIMHCKHX YCIIyT ¢ yKA3aHHeM 1ieH B pyOmnax onpeneieH
B ITpeiickypaHTe IIeH Ha MEIMIIMHCKAC YCIIyTH, YTBEPKIAEMOM PYKOBOIUTEIEM OpraHu3arm.
4.3. CpeneHus, ykasaHHbie B ITYHKTax 12-17,19, 21 IlpaBun mpeaocTaBlIeHHs MEAMIMHCKMMH OpraHM3anuIMu
[ATHBIX MEJMIMHCKAX YCIyT, YTB. IlocTaHOBIEHHEM ITpagurensctsa PO oT 11.05.2023 Ne 736,moBofATCs
Oprauusanueil 10 CBEICHHA noTpeGuTens (3aKa3uuKa) MOCPE/ICTBOM pasMEIICHHA HA HH(QOPMALMOHHBIX CTEH/IAX
(cToiikax) OpraHu3alliK ¥ Ha CaiTe OpraHu3alyy B ceTH MHTepHET.

5. Iopadok 3aKn0uenun 002060pa
5.1. JloroBop 3aKmO4aeTcs notpeGuTeNeM ¥ (HITH) 3aKa3YUKOM C MCTIONHUTENCM (Opranuzaumei)s MHICLMEHHOH
dopMe 1 HOJDKEH COZIEPHKATE CIIEAYIOIIYIO uHGOpMALIHIO:
a) cBeeHHA 00 MCTIOTHHUTEIE!
HAMMEHOBAHKE ¥ (UpPMEHHOE HAMMEHOBaHHE (TIpY HAJNMYMK) MEIULUHCKOM OpraHu3aliii - IOPHANIECKOro JINa,
ajipec FOPHUIMIECKOro JIMIA B MpPEEIax ero MecTa HaxOxACHHI, OCHOBHOM TOCYZapCTBEHHBIN pErvCTpaIOHHEIH
HOMep ¥ HeHTA(HKAIMOHHBIH HOMEP HaJIOromaTe/ bk,
hamuust, M ¥ OTY€CTBO (TIpH HAJTMY¥E) MHIEBATYaI5HOTO NPeINPHHEMATEII, Cro MECTO KHTC/IBCTRA, azpec
MecTa OCYIIECTBIEHHA METUIMHCKOH NeATENbHOCTH, OCHOBHOM TOCY/IApCTBEHHBIH PErUCTPaIOHHbBIH HOMEP;
CBEJEHUS O JIMICH3MHM Ha OCYIIECTBICHHC MEIMIIMHCKOM JIeATeNbHOCTH, HHpOpMamws O JHLCH3HM Ha
OCYILIECTBIICHNE MEIMIMHCKOH JEsTCIBHOCTH, ¢ HOMEpE, CpoKax JNeficTeRs, a Taloke wHbopMamus o6 oprase,
BLIJABIIEM JIHIICH3HIO, IEpe4eHb MPeI0CTaBIIAEMBIX paboT (yemyr), COCTABIMIOLIMX MEIUIMHCKYIO NEATE/IBHOCTD,
B COOTBETCTBHU C JIHLICH3HEH;
6) cremenHna o moTpebutene (IpH OKA3AHUH TIATHBIX MEIMIFHCKHX YCIyr TPaXJaHHHy aHOHHMHO CBEICHMA
HUKCHPYHOTCS CO CIIOB noTpeGuTeNs YCIyTH):
dbamuKs, UMs i 0T9€CTBO (TIpH HATMYHE), apeC MECTa JKHTENBCTBA, HHBIE a/peca, Ha KOTOpBIC (npH ¥X yKa3aHHH
B JIOFOBOPE) MCTIONHHTEITb MOXKET HAIPABIATH OTBETHI HA TMCEMEHHEIC obpatienus, 1 TeeQoH;
NaHHBIE JOKYMEHTA, YIOCTOBEPSAIOILErO JIHIHOCTE;
B) CBeJIEHHUsI O 3aKOHHOM TPE/CTABATEINS OTpeGUTENs HITH JIMLE, 3aKIF0YAIOIIEM AOrOBOP OT MMEHH HoTpeOuTeI:
pamunms, ¥Ms H OTUECTBO (MpH HATHYMR), ATPEC MECTa KUTETHCTBA K TENeQOH;
JaHHbBIE JOKYMEHTA, YIOCTOBEPSIOLIEr0 JTMIHOCTD;
r) CBE/ICHHs O 3aKa34YMKe (B TOM YHCIIC ECITH 3aKa3HHK 1 3aKOHHBII TPeICTABUTENb SBIIAIOTCS OAHUM JTUIIOM):
hamuTHsL, UMS B OTYECTBO (TpH HANHYHH), aPeC MECTA KHTEILCTBA H TeehOH 3aKa3HKA - (PUIMICCKOro JIHIIA;
JaHHBIE TOKYMEHTa, YAOCTOBEPAIOMIEro IMIHOCTD 3aKa31iKa,
JIAHHBIE JOKYMEHTA, Y/IOCTOBEPSIOIIEro JIMYHOCTh 3aKOHHOr0 NPeCTaBHTEIL moTpeduTes;
HAMMCHOBAHME ¥ ApeC 3aKasdyuKka - FOPHIMYECKOro JHML@ B Mpenejax ero MecTa HAXOXKICHHS, OCHOBHOM
roCy/AapCTBEHHBIH PEerHCTPAIIAOHHEI HOMEP H veHTHGhUKAMOHHBIH HOMep HaOrONaTe/bIIHKa;
1) IiepedeHb IATHBIX MEIUIMHCKUX YCIIYT, IPETOCTABIIACMBIX B COOTBETCTBHH C JIOTOBOPOM;
€) CTOMMOCTD TUTATHBIX ME/IULIMHCKHX YCIyT, CPOKH U OPANOK MX OILIATHI;
JK) YCIIOBHS M CPOKH OKMIaHHS TUTATHBIX MEVALIMHCKIX yCIIyT;
3) CBeJIEHHs O JIHIIE, 3AKIII0YAONIEeM J0roBop OT UMEHH HCTIOTHUTEIS:
(amMuus, “Ms, OTUECTBO (IPH HAJTHYIWH);
JOJIKHOCTB;,
JOKYMEHT, TIOATBEPIK/IAOIIE [TOTHOMOUHS YKA3aHHOTO JIHLIA,
1) [OJNVCH MCTIOJHKTEIS U MOTPeOuTeNs (3aKasdmKa), a B CIlydae eciiy 3aKa3dMK SBIETCS IOPUIMIECKHIM JIULIOM,
- JOMKHOCTB JIUIIA, 3AKIOYAIOIIEro 0roBOp OT HMEHH 3aKasuHKa,
K) OTBETCTBEHHOCT CTOPOH 33 HEBBITONHCHNES yCJIOBMH JOTOBOPA;
JI) OPSAZIOK M3MEHEHH)s 1 PACTOPIKEHUs TOTOBOPa;
M) TOpPANOK WU YCHOBHS BBIIAYH noTpebuTeNio (3aKOHHOMY MpPEICTABUTEINO noTpebuTens) Mocie HCIONHEHUA
JOrOBOPa UCIIONHHUTENEM MEJHMIMHCKHX JOKyMEHTOB (KOTMM MEJMIMHCKAX JOKYMEHTOB, BBIIHCKM W3
MeTUIMHCKAX JOKYMEHTOB), OTPaKAIOMMX COCTOSHHUE €ro 3/[0pOBbA TOCHE TMOMyYeHHs TUIATHBIX MEIHUIMHCKIX
yCIyr, BKIIIOYAs CBENEHHS O Pe3ylbTaTax o6 cIIeOBAHNS, MATHO3e, METONAX JiedeHus, 00 MCTOb3yeMBIX TpH
PENOCTARNECHUA TUIATHBIX MEIMIMHCKHX yCIyT JNIEKaPCTBEHHBIX INperaparax M MEIMIMHCKHX H3NCTIIX, Oe3
B3HMAaHUs JONOHUTENLHON MIIATHI;
H) MHBIE YCJIOBHUS, ONPEIENAEMBIC [0 COTIALICHHIO CTOPOH.



5.2. JIoroBOp MOXKeT GBITH 3aKIIOYEH MHBIMU JiAUAMH (QU3MICCKUMY WA FOPHAMHCCKHMH JHIAMH) B TIOJIB3Y
Iotpeburens. B atom ciydae B peamGyiie 10roBopa rpae «3aKa3quK» yKashBalOTCS:
- (amuyd, IMs, OTIECTBO (pH HaJTW4MH) 3aKa39hKa - (PU3HIeCKOro JIUNa;
- HAMMEHOBAHHE FOPHAMYECKOTO JTHIA-3aKa34iKa; HaMuIKs, UM, OTIECTBO (mpH HATHYKMH) W JO/DKHOCTB, JIMIA,
3aKJTFOYAIOLIETO JIOrOBOP OT MMEHH 3aKa3uuKa - JOPHAHYECKOro JIMLA.
53. B cnoyuae ecia NpH TNPEAOCTABICHHMM IUVIATHEIX MEJHUMHCKHX yCIyT TpeOyeTcs NPEAOCTABICHUE HA
BO3ME3/IHOM OCHOBE JOIOJHUTENBHBIX MEIHUHHCKMX YCIYT, HE MPEIyCMOTPEHHBIX OTOBOPOM, Oprasmuzanys
06s13aHa IpeTyTpeauTs 06 ITOM NOoTpeGHTeNs (3aKa3HKa).
5.4, JTo 3aK/I04EHHs IOroBOpa MCTIONHUTENb B MUCBMEHHON (OpME YBeOMIISeT noTpebuTens (3aKa3ynKa) O TOM,
YTO HecobMONEHHe YKa3aHHil (peKoMeHJAlif) HCroyHuTens (MeIULIHHCKOro pabOTHHKA, MPeJOCTaBJISIOLIEr0
[UIaTHYIO MEIMIMHCKYIO YCIyry), B TOM YHC/IE HA3HAYEHHOTO pPeXuMa JICUCHHHA, MOXKET CHH3HTE KauecTBO
TIpeIOCTaBIIAeMON [UIATHOH MEIMLMHCKOH YCIyTH, MOBICYE 38 c060ii HEBO3MOKHOCTE €€ 3aBEPIICHHS B CPOK HIIH
OTPHIATENBHO CKa3aThes HA COCTOSHMM 3/10POBbs [IOTPEOHTES.
5.5. Ha npemocTaBieHHE IIATHBIX MEIUIMHCKHX YCIYT MOMET ObITh cocTaBieHa cMeTa. Ee cocraBieHue IO
TpeGoBaHKio NoTpeGUTeNs 1 (WiK) 3aKa39MKa WK HCTIONHATELS ABIACTCA 006s13aTepHBIM, IPH 3TOM OHA ABNACTCA
HEOTHEEMIIEMOH YacTRIO OrOBOpa.
5.6. JlToroBop XpaHHTCS B MOPAJKE, ONPENCICHHOM 3aKOHOIATCIBCTBOM Poccuiickoit @enepaiiid 06 apXHBHOM
nene B Poccuiickoii @eneparium.
6. ITopadox onnanvl MEOUUUHCKUX YCIY2

6.1. Totpebutens ¥ (WiH) 3aKa3dkK 0Osf3aHBl OIUIATHTE OKa3aHHYIO Opranu3zanueii MeJUIMHCKYIO YCIYTY
(BBITIONHEHHY!O paboTy) B OPSAIKE U CPOKH, KOTOPhIE YCTAHOBJICHBL JOTOBOPOM.
6.2. Omara 3a MeIMUMHCKHE YCIyrH IpPOHM3BOAATCSA MOTpeOHTeNeM (3aKa3suMKOM) Ha YCIOBHAX 100%
MpeBAPUTENBHOM OIUIATH MyTeM BHECEHWs HAIMYHBIX JCHEKHBIX CPEICTB B KacCy Opranusauyy ¥ (M) B
Ge3HATMYHOM TOpAAKE, B TOM YHCIE IyTEM pacyeToB C HCIIONB30BAHMEM IUIATEXKHBIX KapT, €CIM HHOC HE
TPeIyCMOTPEHO JIOTOBOPOM.
6.3. IToTpeburenio u (MITH) 3aKa3uMKy B CIIy4asX, yCTAHOBICHHBIX 3aKOHOAATEILCTBOM Poccuiickoii @eneparyu 0
NPUMEHEHIH KOHTPOJIBHO-KaCCOBOM TEXHWKH, BBINACTCA NOKYMEHT, IOATBEPIKIAIONINI MPOU3BEACHHYIO OIIATy
[PeIOCTARNEHHBIX MEAULIMHCKHX YCITyT (KaccOBBIN ek Wik OIank CTpPOroi OTYETHOCTH).
6.4. OpraEu3anys BEIACT HHOH JOKYMEHT, MONTBEPIKNAIOIIMH dakT ocylecTBICHH pacyeTa, B CIyqasx, €ClH B
COOTBETCTBHH ¢ TpeGoBaHMAME 3aKOHOaTeIbcTBa Poccriickoii Deepallii O MPUMEHSHHH KOHTPOJIBHO-KAacCOBOM
TEXHUKH y MEJWIMHCKON OpPraHW3alldH OTCYTCTByeT OOS3aHHOCTb MO MPUMEHCHHIO KOHTPOJIBHO-KACCOBOM
TEXHHKH MPH OCYLIECTBICHHU PACUYCTOB,
6.5. B mensx 3amuThl IpaB MOTpeGUTENs MEAMLMHCKAs OPraHu3alys IO OOpALICHHIO noTpebuTens BHIAET
CIEIYIONIHe JOKYMEHTBI, TOATBEpXKIAIOLe (DaKTHISCKHE PacXOMbl norpebuTens M (WIM) 3aKa3dyMKa Ha
OKa3aHHble MEJULUMHCKHE YCIayrd u (WiH) mpuoOpeTeHHe JIeKapCTBeHHBIX NpenaparoB uld MEIHIHHCKOro
[IPYMEHEHHS
a) KOIHA JIOroBOpa ¢ MPII0KEHHAMH M JONIOIHATEIBHBIMH COTJIAIICHASMH K HEMy (B ciyuae 3aKIIOUEHH);
6) cIipaBka 06 OIUIaTe MEMLMHCKHX YCITYT IO yCTaHOBIEHHOH Qopme;
B) peLeNTypHBIH ONaHK ¢ MPOCTABJEHHBIM ITamrnoM "J[Is HaloroBbIX OpraHOB Poccuiickoii ®enepanum,
MIeHTH(HKALIMORHBIA HOMep HATOTOILIATeNbIIMKA", 3aBePEHHBIN MONMICHI0 1 JIMYHOM NeUaTkio Bpata, eUaThio
MEIHULIMHCKON OpraHu3alivH;
r) JIOKyMEHThl YCTAHOB/IEHHOrO 06pasiia, MOATBepK/IAOIIHe OIIaTy JIEKapCTBCHHBIX NPEIapaTos (kaccoBblif 9ek,
GIAaHK CTPOrOi OTIETHOCTH WJIM HHOM JOKyMEHT, OATBEPXK/IaroTIui (akT OCYIIECTBICHHS pacdera, B Ciy4asX,
GCITM B COOTBETCTBHM ¢ TpeGoBaHmAME 3aKoHOnaTenbeTBa Poccuiickoil Denepai O NPUMEHEHHH KOHTPOJIBHO-
KACCOBOH TEXHHKH y MEIMIIMHCKOM OpraHM3allid OTCYTCTBYeT O0A3aHHOCTh MO MPHMEHEHHIO KOHTPOIBHO-
KACCOBOM TEXHHKH MPH OCYLIECTBICHHH PACIETOB).

7. Ilopsadok u hopma npedocmasnieHun NIAMHLIX MEOUUUHCKUX YC1Y2
7.1.T11aTHEIE MEAMUMHCKAE YCIyTrd NpefocTaBisioTcs Opranusanucii Ha OCHOBAHHH JIMLEH3HH Ha OCYLIECTRICHAC
MEIHIAHCKOM JIeSTENBHOCTH, MPEIOCTABICHHON B MOPSAJKS, YCTAHOBJICHHOM 3akKOHOJATENECTBOM Poccuiickoi
deiepallii O NULEH3UPOBAHHH OTACIIBHBIX BU/IOB ICATENBHOCTH.



7.2. TpeGoBaHMS K IUIATHBIM MEJUIIMHCKHMM YCITyraM, B TOM YHCIe K MX 00BeMy M CPOKaM MpPENOCTABJICHUS,
ONPEIEIAIOTCS TI0 COTJIAMICHHIO CTOPOH JIOrOBOpa, eciM (efepaabHbIMKU 3aKOHAMM HJIM HHBIMH HOPMAaTHBHBIMH
npaeoBbiMu akTamu Poccuiickoit Denepanyi He IpeyCMOTPEHBI ApyTrHe TpeOoBaHHs.

7.3. MeqUuMHCKAs IOMOLIB IIPH NMPEAOCTABICHUH IUIATHEIX MEIULIMHCKUX YCITYyT OpPraHU3yeTC A M OKa3hIBAETCH:

a) B COOTBETCTBHH C TIOJNIOXKEHHEM 00 OpraHM3alliy OKa3aHHs MEAMUMHCKOH IOMOINM IO BHIAM MEIMIIHHCKOH
NOMOIIH, KOTOPOe YTBepsKaaeTcs MHHHCTEPCTROM 3paBooxpaHeHus Poccuiickoii @enepanmu;,

6) B COOTBETCTBMH C IOPAAKAMH OKAa3aHHS MEIHLMHCKON TIOMOINM, YyTBEpIKAAeMBIMH MHHHCTEPCTBOM
sapaBooxpaHeHus: Poccuiickoii ®enepanmy, o0A3aTeNbHBIMH I/ MCTIOJHEHHS Ha TeppuTopuM Poccuickoi
depepay BceMH MeJULIMHCKUMY OpraHU3alHsAMH;

B) Ha OCHOBE KJIMHHYECKHX PEKOMEH/IAIHi;

r) ¢ Y4E€TOM CTAHJAPTOB MeJHUIIHHCKOMN TOMOINHM, YTRepskAaeMBIX MHUHHCTEPCTBOM 3paBooxpaHeHus Pocculickoii
Denepaiu (Danee - CTaHIAPT MEIULIMHCKOH ITOMOIIK).

7.4. InatHBle MEOUIMHCKHE YCIYTH MOTYT IIPEIOCTARIATECS B NMOTHOM 06BbeMe CTaHAApPTa METUIIMHCKOH ITOMOLIH
100 B BHIE OCYLIECTBJICHHS OTHEIbHBIX KOHCYJGTALWN HITH MEIMIMHCKAX BMEMATENbCTB, a Takke B o0neMe,
npeBblaomeM o00beM BBHINONHAEMOrO CTaHJapTa MEQULUMHCKOM IIOMOINM, II0 ITMCBMEHHOMY COITIaCHIO
notpeduTens 1 (WIK) 3aKa3yrKa.

7.5.B cnydae BpeMEHHOrO NPHOCTAHOBJICHHs JEATEJBHOCTH MEIMIMHCKOH OpraHu3alMy Il IIPOBEHACHHS
CaHUTapHBIX, PEMOHTHBIX M HMHBIX MEpOIPHATHH HCHONHHTEeNb o0f3aH MHQOpMHpoBaTe MOTpebHTENEl MyTeM
pasmemnenus wHGOpPMANMKM HA calfTe MENHIMHCKOM opraHuzaimy Jimbo B MHOM noctymHo# dopme o mare
IIPHOCTAHOBJICHHA JEATE/IbHOCTH U BPEMEHH, B TEYEHHME KOTOPOro HEATENBHOCTh MENHLMHCKOH OpraHH3alliH
OymeT mpHOCTaHOBJIEHA.

7.6.McrionHuTeNb MPENOCTABIAET TUIATHBIE MEIHIIMHCKHME YCITYTH, Ka4eCTBO KOTOPBEIX JOJDKHO COOTBETCTBOBATEH
YCIIOBHAM JIOTOBOPA, & NPU OTCYTCTBHH B JIOrOBOpE YCJIOBHH 00 MX KadecTBe - TpeOOBaHUAM, NPEAbABILIEMBIM K
TaKHM YCIIyram.

7.7. B cnyuae ecnu (enepanpHbBIM 3aKOHOM HIIM HHBIMH HOPMATHMBHBIMH TpaBOBBIMH akTaMu Poccuiickoii
@enepanpu nOpefycMOTpeHbl oOs3aTenbHble TpeOoBaHMS K KauyecTBY MEOHLMHCKHMX YCIYT, KadecTBO
NPEeIOCTARIAEMBIX TUIATHBIX MEIMIIMHCKHX YCIYT JOJDKHO COOTBETCTBOBATE 3THM TPeOOBaHHAM.

7.8. IlnaTHble MEIWIHHCKHME YCIyrH OPENOCTAB/SIOTCS NPH HAIWYUMA HHGOPMHPOBAHHOTO MOOPOBOIBHOTO
cornacus NOTpeOUTENs (3aKOHHOrO MPEACTABHTEN IOTpeOMTENs), JAHHOrO B HOPAAKE, YCTAHOBJIEHHOM
3aKoHO/aTenscTBOM Poccuiickoii @enepanuu 06 oXpaHe 310pOBbs IPXKIaH.

7.8.1. B cootBercTBHH co crarhsiMu 20, 54 @enepanbHoro 3akoHa ot 21.11.2011 Ne 323-03 «O6 ocHOBaX OXpaHbI
3n0poBbs rpaxaaH B PO» uHbOpMEpoBaHHOE NOOPOBONBHOE COIVIACHE HAa MENULMHCKOE BMENIATEIBCTBO JAcT
OJIVH M3 POJUTENIEH MIIH HHOM 3aKOHHBIN NPEICTABMTENh B OTHOINEHHH:

- JIULIA, HE IOCTHIIIEro Bo3pacTta 15 et wiy jiuna, 60J6HOro HapKOMaHHeH, He JocTUrero Bo3pacra 16 jer;

- JIMIQ, TPU3HAHHOTO B YCTaHOBJIEHHOM 3aKOHOM IOpsfke HeleecHOcOOHBIM, €CNIM Takoe JMLO II0 CBOEMY
COCTOSIHHIO He CTIOCOOHO JaTh COTJIACHE Ha MEIULIMHCKOE BMEIIATENBCTRO.

7.8.2. Jluna, mocTHrmme Bospacta 15 neT u nuua, OoNbHBIE HapKOMaHHeH, NOCTHrIIHe Bo3pacTa 16 ier,
HOANKCHIBAIOT HHGOPMHPOBaHHOE 10OPOBOJIBHOE COIIaCHE Ha MEAHLIMHCKOE BMEIIATEIECTBO CAMOCTOATENBHO.,
7.9. Hcnonuurens 0043aH IpPH MPENOCTABICHAM IUIATHBIX MEIULMHCKUX YCIyr coOJI0NaTh YCTaHOBJIECHHBIE
3akoHonatenscTBoM Poccuifickoii ®enepatuu TpeGoBaHHA K OQOPMIGHHIO H BEJEHHIO MEIUIMHCKOMH
AOKYMEHTALMH, YYE€THBIX M OTHYETHBIX CTATHCTHYECKUX GOPM, NOPSAKY H CPOKAM UX NPE/CTABICHHI.

7.10. MicriomHHTEs NPEAOCTARIAET MOTPeOUTENO (3aKOHHOMY TIPEACTABUTENIO MOTpeGHTENA) M0 ero TpeGoRaHHIO
1 B JIOCTYITHO#H A7 Hero gopme uHpopManyio:

a) O COCTOSHUH €ro 3JOpOBbS, BKJIIOYas CBENSHUS O pe3yibrarax o0ciIeloBaHUs, JUArHO3e, METONAX JICYCHUA,
CBA3aHHOM C HHUMH PHCKE, BO3MOXKHBIX BAPHAHTaX M MOCIEICTBHUAX MEIUIMHCKOTO BMEIIATENECTBA, OXKHIAEMBIX
pe3yibTaTax JeYEHHs,

0) o6 wucnonmp3yeMBIX NpH NPEJOCTAaBICHHM IUIATHBIX MEJUIMHCKHMX YCIYI JIEKAPCTBEHHBIX IIpernaparax H
MEOUIMHCKMX M3JENHAX, B TOM 4YHCIe O CPOKaX HMX TFOJHOCTH (TapaHTHHHBIX CPOKax), TNOKa3aHUIX
(IPOTHBOIIOKA3aHHUSX) K IPUMEHEHHIO, a TAKXKE CBEIEHHS, II03BOJIIOIME HICHTU(DUIMPOBATh UMIUIAHTHPOBAHHOE
B OPraHU3M 4eI0BeKa MEJHULIMHCKOE U3/IeNIHE.



7.11. Ipu OKa3aHHM TJIATHLIX MEIULIMHCKHX yCIyT obsarHoCcTE OpraHM3alii 0O BO3BPATY NEHEKHOW CYMMBI,
yInaYeHHoi notpeCuTeneM M (W) 3aKa3YHKOM IO JOroBOpY, BOSHMKAET B COOTBCTCTBUH C rinasoii Il 3axona
Poccuiickoii ®eneparmu «O 3aiure npas noTpedurenei.
7.12. Omara MeMLMHCKOM ycIyrd moTpeGHTeneM W (WiM) 3aKa3YMKOM IyTeM MeEepeBOAa CPeNCTB Ha CHET
TpeThero JIMIA, YKA3aHHOTO MCIIONMHHMTENeM (B IHCBMEHHOH (opMe), He 0cB0OOXKIAeT HCIIONHHTENS OT
0GSI3aHHOCTH OCYIIECTBUTHL BO3BpAT YIUTAYeHHOM moTpeureneM U (WIH) 3aKa34MKOM CYMMBI KaKk NpH OTKase OT
MCTIONHEHH S, OTOBOPA, TAK H IIPA OKA3aHMH MEMLMHCKIX YCIyT (BBINONHEHMH paboT) HeHapIekallero kauecTsa,
B COOTBETCTBHH ¢ 3akonoM Poccuiickoii ®enepauuu "O 3amuTe npae noTpeGHTeNeH" .
7.13. IpeocTasiieHne yCIyr NPOMCXOMMT B MOPS/KE NPEJBAPUTENBHOH 3alMCH HA TPHEM. l'[pennapmenbﬁax
3amyMCh Ha TPHEM OCYIIECTBIsETCs depe3 peructparypy OpraHusaiyu 1o TeldeQoHy WM MyTeM JIAYHOTO
obpammenus moTpeOuTens (3aka3yuka) B peructparypy OpraHusamuy.
7.14. B Oprammsamad TpU TNepBHYHOM oOpamenmd mnoTpeburens oQopMISeTCs MEIMIMHCKas Kapra.
MeQHLMHCKAS KapTa NOTpeGUTeNs SBISETCS MEIMIMHCKON I0KyMEHTAIHEH, KOTOpas XpaHWTCs B OpraHuzallud 1
HA PYKH IOTPEOHTENO (3aKOHHOMY IPEJCTABHTENIO IOTPeGHTENs) He BLIAACTCS (32 MCKIOYEHHEM CITyHaes,
TIpeTyCMOTPEHHBIX ACHCTBYIOMEM 3akoHofaTenscTeoM P®). MenuuuHckas Kapra [OTpeOHTENS MEPEHOCHTCS B
kabuHeT mpreMa coTpyJHuKoM OpraHusanuy.
7.15. B Ha3HAYEHHOE BpEMs IOTPEOUTEII0 HEOOXOMUMMO ABIATHCA Ha MPHEM JUIA IOJIYICHHA MEIULIMHCKOH YCITYTH.
TotpeGureny, ykasanusie B MyHkTe 7.8.1 Hactosumx [IpaBui, NIpHXOAT Ha IPHEM B CONPOBOXKICHHH O/IHOTO M3
3aKOHHBIX IIPEICTABUTE/IEH.
7.16. Ha npueme mnoTpebutens (3aKOHHBIH MNpeCcTaBUTENs MOTpeOHTENs) HOIDKEH COOOIIHTE CHEeUATUCTY
Opranusaiuu BCIO HHPOPMAIHIO, HEOOXOIMMYIO JUTS OKa3aHHs IUIATHBIX MEUIMHCKUX YCIYT, O CBOGM 37I0POBLE,
B [OJIHOM 00'EEME M JIOCTOBEPHO OTBETHUTH Ha BOMPOCH! crieliaircTa OpraHu3ayd.
7.18. B ciyuae HEBO3MOKHOCTH SBKM HA HA3HAYCHHBIH NpueM MOTPeOMTENb (3aKOHHBIH TPE/ICTABUTEND
notpeGuTens) o6s3aH NpeaynpeuTs 00 3ToM 1o TeneoHy perucTparypbl OpraHM3alMi WM MyTEM JIHIHOrO
obpamenus B OpraHu3alidio He TO3JHee, YeM 3a 24 yaca 10 BpEMEHH NpHeMa, a B ClTyYae ONO3/aHHs Ha TIPHEM -
He MeHee YeM 3a 2 vaca [0 HA3HAYEHHOTO BPEMeHH mpuema. B ciyuae omosanus notpeGHTens Ha npueM Gonee
geM Ha 15 MuHYT, OpraHu3allis HMEET NPaBo [ePeHeCTH BPEMs NPHEMa FIH Ha3HAYNTh IIPHEM Ha JIPyroH ICHb.
7.19. Tpaxnane, HAXOASAIIHECS HA JICYECHHH, B COOTBETCTBHM ¢ (DelepanbHBIM 3aKOHOM "O6 ocHOBax OXpaHBI
3110poBbA rpaxkaan B Poccuiickoit @enepanuu” o0g3anbl COOMIOAATE PEXXUM JICISHHS, B TOM THCIIC onpeneaeHHbIH
Ha [EPHOJl WX BPEMEHHOH HeTPyHOCIOCOGHOCTH, H IpaBwia mosefeHus mauweHnta (IIpaBuna BHyTpeHHero
pacriopsiika JUisl TIAlMEeHTOB, YCTaHOB/IeHHbIe B Opranusaiyy).
7.20. Oprauusans JOBOJWT O CBEAEHHA 3aKa3dhka M (W) 3aKOHHBIX IpENCTABHTENCH oTpebUTeNA, 4TO B
COOTBETCTBMM ¢ 4acThio 2 crateu 22 MenepansHoro 3axona or 21.11.2011 Ne 323-®3 «O6 ocHoBax OXpaHbI
310poBEs P®» undOpMAaIs O COCTOAHMH 3J0POBbS, [IMArHO3€, HHbIC CBEICHHS, MOy IEHHbIC IPH MEHLIMHCKOM
00C/IeIOBAHMH W JIEUeHHH IOTpebuTeNs, He MOCTHIINEro ‘BospacTa 15 eT Wi GonpHOr0 HapKOMaHHeH
notpeGuTes, He JOCTUIIIErO Bo3pacTa 16 jeT, u notpeburels, MPU3HAHHOIO B YCTAHOBIEHHOM 3aKOHOM ITOPA/IKE
He/leecriocoGHBIM, TPEIOCTARNAETCA MX 3aKOHHBIM MpPENCTaBATENAM. B OTHOIEHMH NOTPEOMTENs, NOCTHILIEro
Bo3pacta 15 net u motpeduTens, GONLHOr0 HapKOMaHHeH, JOCTHTIIEro BO3pacTa 16 ner, HO He TPUOOpPETLIEro
1eeCITOCOBHOCTE B MONHOM 06heMe, HH(pOPMAIHS O COCTOSHIM 30POBbS [PEIOCTARIIAETCSA STUM NOTPEOUTENSM, 2
TaKKe 10 JOCTIDKEHHS STHMMU MOTPeOUTENIMH COBEPLICHHOETHS UX 3aKOHHBIM NPECTABUTE/LAM.
7.21. TlorpebwTens WIM €ro 3aKOHHBIH MNPEACTAaBATEN WMMEIOT MNpaBO OTKA3aThCd OT MEAUIMHCKOTO
BMeIAaTeNbCTBA WM MOTPeGOBATE €ro IpEeKpalleHns, 3a UCKIIOYEHHeM CITydaeB, IPeTyCMOTPEHHBIX HacThio 9
crateu 20 OenepansHoro 3akoHa «O6 OCHOBAX OXPaHBI 370poBbs rpakian B PO» ot 21.11.2011 roxa. [Ipu oTkaze
OT METHLMHCKOrO BMEIUATebCTBA IOTPEOMTENO (3AKOHHOMY IPEACTABHTENIO MOTpeOUTENs) MEIHIMHCKIM
pabotrukoM OpraHu3allfy B TOCTYIHOMH Ui Hero (popme pasbsACHSAIOTCS BO3MOXKHBIE IIOCIICACTBHA TAKOro OTKasa.
OTka3s OT MEIANMHCKOr0 BMEIIATENbCTBA MOMIHCHBACTCS NOTpeOHTENEM (3aKOHHBIM  IIPE/ICTABUTENIEM
noTpebuTeid), a TakKe MeIMIMHCKMM paGoTHukom OpraHH3aIlidl H XPaHWUTCS B MeTUIMHCKOM JTOKYMEHTalK
noTpebuTens.

OTKa3 OT MEIMIMHCKOrO BMEINATE/ICTBA MOMMMCHIBACTCA ONHMM M3 POJMTENEH WIM HHBIM 3aKOHHBIM
IpeICTABUTENEM B OTHOIICHWH JIALQ, He JOCTHIIIETo Bo3pacta 15 meT wiu Juia, G0MBHOrO HapkoMaHHeH, He
JNOCTHUrIIEro po3pacra 16 ner.



3aKOHHBIA TpEACTABHTENh JIMI[A, NPH3HAHHOrO B YCTAHOBICHHOM 3aKOHOM nopsKe HeeecrnocoOHbIM,
OCYIIECTBJISET NPARO HA OTKA3 OT ME/MLMHCKOro BMCIIATSILCTBA B ciygae, €CIM TaKoe JIMIO MO CBOEMY
COCTOSIHUIO HE CIIOCOOHO OTKA3aThCs OT METHIIMHCKOTO BMELIATCIIbCTBA.
HecoBepIIeHHONETHAE B BO3pacTe cTapuie 15 jieT uim GonbHbIE HAPKOMAHMEH HECOBEPIICHHOJIETHHE B BO3pAcTe
crapiue 16 7T NOAMHUCHBAIOT OTKA3 OT MEAMIHHCKOr0 BMEIIATENBCTEA CAMOCTOATSIRHO.
B ciydae OTkasa MOTpeOuTeNs TOCIe 3aKMOYEHHs J0roBopa OT IOTyqCHHA MEIULMHCKHX YCIYI JOroBOp
pacTopraeTcs, IpH TOM MOTpeOUTENE U () 3aKa3uMK OIUIAYMBAIOT HCTIONHMTEIIO (paxTHYECKH MOHCCCHHBIC
HCTIONHKTENIEM PAacXO/bl, CBA3aHHbIE C HCTIONHEHHEM 0053aTe/IbCTB IO I0r0BOpY -
7.22.B ciydae ecnd NpH TPEJOCTABICHHH TUIATHBIX MEJMIMHCKHX yCIIyT TpeOyeTca MNpeNOCTAaBICHHE Ha
BO3ME3/HOM OCHOBE MOMONHHTENBHBIX MEIUIMHCKAX YCJIYT, HE MpelyCMOTPEHHBIX NOTOBOPOM, HCIIOJTHUTEJIb
o6s3aH IIpeTyTpeUTh 06 3T0M MoTpebuTens 1 (M) 3aKa34HKa. Be3 obopMiieHHs IONOIHUTENBHOTO COrMAICHIA
K JIOrOBOPY JIMOO HOBOTO AOrOBOpa € YKa3aHMEM KOHKDETHEIX NOMONHHTCILHEIX MEHITHHCKIX YCIyr U MX
CTOMMOCTH MCIIOJTHUTENb HE BIpaBe IIPeJOCTaBIITh MEIUIMHCKHE yCIyl'H Ha BO3ME3IHOM OCHOBE, ECIIM HHOE HE
OroBOPEHO B OCHOBHOM JIOTOBOPE.
7.23. B cllydae BO3HMKHOBEHMsS KOH(IMKTHBIX CHTyallui NOTpebHTeNs (3aKOHHBIH TPEICTABHTENb TIOTPEOHTEN,
npezCTaBUTENb NOTpebuTEs), 3aKa3HMK MMEET NpaBo B ycrHOM opme MM IHCHEMEHHOH (opme 0OpaTHTBCA K
pykosomuTemo Opraumsammy. Madopmaiys o gopme u criocobax Hampapienus obpameHui (;xano0) B OpraHsl
rOCYapCTBEHHOM BIACTH ¥ OPTaHM3aLMH, a Taluke O MOYTOBOM ajpece WM aNpece 3JIEKTPOHHOH MOUTHI (TIPH
HATMY¥K), HA KOTOpbie MOXET OBITh HANpaBICHO OOpallcHHe (xamoba) MOBOAMTCA JO CBEACHMA IIyTEM
pasMeleHus Ha HHQOPMAIIMOHHOM CTEH/IE U calite OpraHuzanvu B ceTd HHTepHET.
7.24. Maxr okasaHus OpraHuzanpeil MEJMIMHCKMX YCIyr IO JOrOBOpaM M MX IOIydCHHSH noTpeduTeneM
TIOATBEPKIAETCA MEIMIMHCKHMHA JOKYMEHTaMH, 8 TAKXKE MOXET GbiTh MOATBEIKICH akTom(amu) 00 OKa3aHHH
yeryr, cocTapnsemsiM (Mu) Opranusaiiieit B X0/e JICYCHUS 110 GbakTy OKa3aHUs MEIHIMHCKHX YCIIyT.

8. Omeemcmeennocmy Opzanuzayuu
8.1. 3a HeucHONHEHHe JuGO HeHaJJlexallee MWCIONHEHHE o6A3aTeNbCTB IO JOTOBOPY OpraHusalis HeceT
OTBETCTBEHHOCTD, IIPEyCMOTPEHHYIO 3aKOHOATEMCTBOM Poccuiickoi deepaly.
8.2. Bpen, NpEYMHEHHBIH JKU3HM WIM 3/(0POBBIO NAIHMEHTA B PE3YJILTATE OKA3AHHA MIATHBIX MEIULMHCKHX YCIIyr
HeHAUTEKAIIEro Ka4ecTBa, TOIEKAT BosMemleHwo OpraHusaiyiedl B COOTBETCTBUHM C 3aKOHOJATENLCTEOM
Poccuiickoi Menepaliyu.
8.3. IIpu npeabABIeHUH MOTpeOUTENEM U (HIH) 3aKa39HKOM TpeGoBaHmii, B TOM YHCIIE NpH OOHAPYKEHHH
HeJIOCTATKOB BHITIOJIHEHHOM paGoThi (OKa3aHHOH MeMIMHCKOH yCIyTH), HCIIOJTHUTENb PACCMATPHBACT U
yIOBIIETBOPSET 3asBIICHHbIC TPEOOBAHNS (HATIPABITACT OTKA3 B y/OBICTBOPCHHUH a5 BIICHHBIX tpeboBanuii) B
CPOKH, YCTaHOBJICHHBIE JUTS Y OBIICTBOPEHHS TpeGopanuii notpeGuTens 3akoHom Poccuiickoit Denepaniy «0
3aIUTe IIPaB MOTPeOHTENEH».



